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Introducing the first hearing
device that revolves around 
you. It’s Oticon Opn™. Only 
Opn features a revolutionary 
microchip that adjusts and 
balances all the sounds in 
your listening environment, 
not just the ones directly in 

front of you. It separates
speech from noise so you can 
focus on what’s important. And 
because Opn works in harmony 

with your brain to process 
sounds exceptionally fast, 

you’ll enjoy 30% better speech 
understanding*, reduce your 
listening effort by 20%* and 

remember 20% more of your 
conversations*. With Oticon 
Opn, you can open up to a 
            fuller, more natural
                              hearing

                          experience.

Oticon Opn™
With 360° access to the 

world around you

TRY BEFORE YOU BUY!

Not sure if the newer technology
is right for you? Ask for a one

week, no charge demo!

Communication Strategies for noisy environments

You can also temper the e�ects of challenging listening conditions by 
using e�ective communication strategies. Think about the last time you 
went to a restaurant and found yourself bombarded by noise: other 
people's conversation, mood music in the background, clanging dishes 
and cutlery, noise from the kitchen, etc. Now think about what strategies 
you could use to minimize the di�culties you have the next time you 
dine out. You may �nd these suggestions helpful:
* Plan ahead by picking a quieter restaurant. For example, unless you're 
  content to read the captioning on the televisions, avoid sports bars. Try to 
  �nd carpeted restaurants that have chairs with rollers on the legs (thus 
  preventing an annoying scraping sound when they are moved), plants, 
  and sound absorbent materials on the tables and walls.
* Make reservations ahead of time, and ask for accommodations.
* Go to your favorite restaurants, so you already know their specialties and 
  options, such as choices of salad dressings or side dishes.
* Pick the best day and time (not Friday nights!) to dine out.
* Look on the restaurant's website to preview the menu.
* Choose to dine with a smaller number of dining partners.
* Pick a table in the least noisy part of the restaurant (e.g., away from the 
  kitchen, bar, wait service stations, etc.).
* Ask for seating in a well-lit area.
* Remember that even people with normal hearing experience greater 
  di�culty in a noisy listening environment than they do in a quiet listening 
  environment. So, don't expect to do as well with your hearing aids in the 
  noisy restaurant as you do in the quiet of your home.
* Sit with your back to the window, so that lighting is on the speaker's face, 
  not in your eyes.
* Request that sta� turn down background music (you are probably not the 
  only patron bothered by the volume of the music).
* Tell the host/hostess and waiter/waitress, as well as your dining 
  companions, that you have a hearing loss and that it will help you if they 
  slow down a bit, speak a little bit louder, and face you directly.
* When possible, indicate choices before you're asked. Examples: "I'd like a 
  salad with Italian dressing" or "I would like a burger, no fries."
* Ask the waiter/waitress for a printed list of the specials of the day.
* Use directional microphones and/or an FM system. If your hearing aids are 
  set to directional, be sure to sit with your back to the main noise source.
* Don't blu�!
If restaurant dining is for business, request another place to meet.
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